


CES

CREATIVE CUSTOMER SATISFACTION




€S

CREATIVE CUSTOMER SATISFACTION
I

( )
U J
r

. J
( )
. J
( )
. J




.

/

—EYERROBHBRHE

prim 98 sl
 {kpC0z) ] LED
=1

allll






CGS

CREATIVE CUSTOMER SATISFACTION

' CCSOMEBBIZ. CABAD ICEDNTWET.




CES

CREATIVE CUSTOMER SATISFACTION




CREATIVE CUSTOMER SATISFACTION




€S

CREATIVE CUSTOMER SATISFACTION

InC.

CCSInc,Sﬁénqhai
(9] (on




CES

CREATIVE CUSTOMER SATISFACTION

10



€S

[14 1Q A
244
6,000 1 300
250
5,000 | — +|4 250
4,000 r 1 200
3,000 [ 4 150
2,000 1 100
|55
1,000 r “*14 50
0 —f—— 0
94/07 95/07 96/07 97/07 98/07 99/07 00/07 01/07 02/07 03/07 04/07 05/07 06/7 07/7
< 11



€S

y oW e 12



CES

CREATIVE CUSTOMER SATISFACTION

13



€S

CREATIVE CUSTOMER SATISFACTION

2006/7 2007/7 2007/7 2007/7 06/7
1Q 1Q

1,060 1,268 119% | 2,600 5,550 115%
630(59.5%) 788(62.1%) | 125%| 1,620(62.3%) | 3,450(62.2%) | 117%
484(45.7%) 577(45.5%) | 119%| 1,255(48.3%) | 2,540(45.8%) | 118%
145(13.7%) 210(16.6%) |  145% 365(14.0%) 910(16.4%) | 113%
153(14.5%) 212(16.8%) | 138% 360(13.8%) 900(16.2%) | 111%
105(10.0%) 142(11.3%) | 135%|  220( 8.5%) 560(10.1%) | 107%
74( 7.0%) 85 6.7% | 115%| 244 9.4% 512 9.2% | 140%
( 1,710(65.8%) | 3,650(65.8%) | 115%
( 760(29.2%) | 1,570(28.3%) |103%
130( 5.0%) 330( 5.9%) | 260%
67( 2.6%) 147(2.6%) | 148%

184( 7.1%) 215( 3.9%)
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2006/7 2006/7 2006/7 | 95/7 | 2007/7 2007/7 06/7\
2,155 2,674 4,830 130% | 2,600 5,550 115
1,370(63.6%) | 1,812(67.8%) | 3,182(65.9%) | 126% | 1,710(65.8%) | 3,650(65.8%) | 115

724(33.6%) |  797(29.8%) | 1,521(31.5%) | 132% | 760(29.2%) | 1,570(28.3%) | 103

61(2.8%) | 66( 2.5%) | 127( 2.6%) | 302% | 130( 5.0%) | 330(5.9%) | 260
1,300(60.3%) | 1,658(62.0%) | 2,959(61.3%) | 128% | 1,620(62.3%) | 3,450(62.2%) | 117%)
1,018(47.2%) | 1,137(42.5%) | 2,156(44.6%) | 113% | 1,255(48.3%) | 2,540(45.8%) | 118%)

281(13.0%)| 521(19.5%) | 803(16.6%) | 195% | 365(14.0%) | 910(16.4%) | 113%)

297(13.8%)| 511(19.1%) | 808(16.7%) | 196% | 360(13.8%) | 900(16.2%) | 111%

209 9.7% | 315(11.8% | 524(10.8%) | 228% | 220( 8.5%) | 560(10.1%) | 107

179 8.3% | 186 7.0% | 365 7.6% | 113%| 244 9.4% | 512 9.2% | 140%

45 2.1% 54 2.0% 99( 2.0%) | 134% | 67(2.6%) | 147(2.6%) | 148%

65 3.0% 81 3.0% | 146 3.0% | 55%

184(7.1%) 215( 3.9%) 147%|
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05/71 05/7 2 05/7 3Q 05/74 06/7 1

06/7 2 06/7 3 06/7 4

05/7 1Q 05/7 2Q | 05/7 3Q 05/7 4Q 06/7 1Q | 06/7 2Q | 06/7 3Q | 06/7 4Q
927 760 977 1,055 1,060 1,095 1,341 1,332

586 63.3% | 498 (65.6%)| 591 (60.5%)| 636 (60.3%) | 630 (59.5%)| 669 (61.1%)| 838 (62.5%)| 819 (61.5%)
445 (48.1%) | 466 (61.1%) | 473 (48.5%)| 514 (48.8%) | 484 (45.7%)| 533 (48.7%) | 545 (40.6%)| 592 (44.4%)
140 (15.2%) | 32 (4.3%) | 173 (12.0%)| 121 (11.5%) | 145 (13.7%)] 135 (12.4%) | 293 (21.9%)| 227 (17.0%)
134 (14.5%) | 28 (3.7%) | 119 (12.3%)] 130 (12.4%) | 153 (14.5%)| 143 (13.1%)| 282 (21.0%)| 229 (17.2%)
80 (8.7% | 18 (2.4%) | 65(6.7%)| 65 (6.2%) | 105 (10.0%)| 103 ( 9.4%) | 182 (13.6%)| 133 (10.0%)
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1992
1993
1999
2000
2001
2003
2004

CCS America Inc. 100

9
11

CCS

RDV(S)PTE LTD
CCS Europe NV 100
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EXP0O2005

Vision Show West 2005(C.A., US.A)

2005

11 2005




€S

CREATIVE CUSTOMER SATISFACTION

Fast500

g LED

o® 41



€S

CREATIVE CUSTOMER SATISFACTION

\ 4 2006
F EXPO2006

7 2006

70







